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Tuesday, September 22, 2009
Registration & Check In:  8:00am to 8:30am

Conference:  8:30am to 2:30pm

Chico Masonic Family Center
1110 West East Avenue �s Chico, California

Surviving, Succeeding, Sustaining!
Butte College Small Business Development Center (SBDC) is excited to present the Agenda for 
it’s 11th Annual Women in Business Conference!  The day will Empower You as you identify, 
and develop plans to overcome challenges of leadership during difficult times, Educate You
as you passionately defend the advantages and skills that you bring to your organizations, and 
match those skills with your organization’s current & future needs, and Encourage You as 
you plan and redirect your stress to meet your expectations of maximizing profit, increasing 
productivity, and identifying unique niches to excel and develop better business strategies.

Name  ________________________________________

Business ______________________________________

Address _______________________________________

City/State/Zip ___________________________________

Phone/Fax _____________________________________

Email ________________________________________

(Check & complete all that apply)

�T��In Business, number of employees _________________

�T��Starting Business  �T��Other  �T Veteran

Ethnicity ______________________________________

Amount Enclosed $_________Check # _______________ 

Signature _____________________________________

Breakout Session (circle one) A  B

EARLY BIRD REGISTRATION
$69 per person
Received by July 31th, 2009, 5:00pm

REGULAR REGISTRATION
$79 per person
August 3, to August 28 2009, 5:00pm

LATE REGISTRATION
$99 per person
August 31, to September 11, 2009, 5:00pm

AFTER SEPT. 11, 2009 & AT THE DOOR
$120 per person

As space is limited, payment is due with registration.  
All cancellations received through Friday, August 14th 
will be subject to a $25 processing fee.  Cancellations 
must be in writing.  No refunds after August 14th 2009

PLEASE MAKE CHECKS PAYABLE TO:
Butte College SBDC
19 Williamsburg Lane �s Chico, CA  95926
(530) 895-9017

Sally Helgesen,is an internationally acclaimed author, speaker, and leadership development consultant. Her 
� ve books include The Web of Inclusion: A New Architecture for Building Great Organizations, cited in The Wall 
Street Journal as one of the best books on leadership of all time, and The Female Advantage: Women’s Ways of 
Leadership, hailed as “the classic work” on women’s leadership styles, continually in print for eighteen years, and 
translated into 12 languages.

Sally’s recently published book Thriving in 24/7  has received great reviews from Tom Peters, Steven Covey, and Cherie 
Carter-Scott.  It demonstrates ways to create your own work (even if you stay in your job) by articulating your value, 
integrating your passions, identifying your market, running your own shop, and targeting multiple centers of gravity.   
Sally explained that “You—me—all of us are moving into unmapped territory now, an exciting yet daunting geography of 
change and opportunity.”  Thriving in 24/7 is intended as a guide to help us navigate what we � nd as we go.

Sally has developed and delivered customized programs for hundreds of the world’s leading corporations, partnership � rms, 
universities, and non-pro� ts. Clients include Microsoft, IBM, Johnson & Johnson, P� zer, Credit Suisse, Textron, Ernst & Young, Sun 
Microsystems, KPMG, Fortune Brands, The World Bank, and the Of� ce of Public Management, UK.  Sally also works privately with 
entrepreneurs and owners of small but wildly successful businesses as a strategic communications coach.

Sally taught at the Harvard Graduate School of Education and Smith College, was a visiting scholar at Northwestern University, and has worked with 
The United Nations in Africa and Asia. Articles about her work have been featured in Fortune, Business Week, and Fast Company, and she has appeared 
on hundreds of television and radio shows and is a contributing editor to Strategy + Business magazine.

Keynote Presentation: Fast Forwarding the Female Advantage: What Women Need to Survive and Succeed! - In Fast Forwarding the 
Female Advantage, Sally will explore the greatest strengths that women leaders bring to their organizations and help women better articulate what they 
have to offer.  In this powerful and engaging presentation, Sally brings together what she has learned in 20 years of researching women leaders around the 
world.  She passionately defends the advantages and skills that women bring to organizations, and show why these skills are precisely what organizations 
need today.  She will share her insights into the biggest challenges women face that still hold them back from achieving their maximum leadership potential: 
building visibility, creating support, and � nding balance in 24/7, and will offer practical ways women can address these challenges.  Her emphasis is positive 
and af� rming.  She presents solid, practical, and concrete advice on how to overcome these challenges and help you realize your gifts, articulate your style, 
identify what is holding you back, and develop an action program for moving forward in a powerful and con� dent way.  She will show you how to identify 
and articulate your talents in a way that � ts with your organization’s strategic mission.

Breakout Session Presentation: Leading in 24/7: Five Keys to Sustaining Success! - In Leading in 24/7, Sally will explore � ve major trends 
that are transforming our organizations, and show what these mean for leaders and for entrepreneurs.  In this dynamic session, Sally addresses today’s most 
pressing issue, balance and pressure. She explains why Today’s 24/7 demands have thrown peoples’ lives out of balance and put them under extraordinary 
pressure and points out that many try to adapt by working harder, faster, and smarter, yet still � nd that they are falling behind. She draws on her book 
Thriving in 24/7 that the rules of work have been changed by today’s 24/7 environment. Cheap, fast, and portable networked technologies have begun to 
free us from dependence upon large organizations, while also invading our most private spaces and intensifying the demands upon our time. She helps us 
understand why long-standing barriers between work and home, public and private, men and women, boss and employee, even adult and child, have begun 
to erode. She teaches us why the emphasis on meeting niche needs in the marketplace has led to an overabundance of options and choice—in many ways 
an advantage, but a situation that requires us to make decisions at every turn. As a result of these trends, Sally helps us understand how the industrial 
world of work has vanished, but yet most of us are still trying to live by its obsolete rules, which explains the true source of our frustration. Not recognizing 
that it’s a losing battle, we struggle to work harder, faster, and smarter, to discipline ourselves not to waste our moments, to multi-task in order to keep up. 
Understanding these facts will help us see how our heroic efforts often have the effect of robbing us of spontaneity and joy, making even pleasures that 
should refresh us feel like items on an endless to-do list that threatens to swallow us up.   

This session is especially useful for business owners, CEOs, managers, directors, administrators, government and educational institutions whose success 
depends upon enabling their people to thrive in a time of constant change, and is intended to be of great practical value. It offers everyone—men and 
women, young and old, free agents and the fully employed—clear and concrete strategies for negotiating the complex, challenging, unstable, opportunity-
rich, often confounding, yet potentially exhilarating new world of work.

Barry Roberts, When Barry Roberts talks about stress, innovative thinking, leadership, self-esteem and humor in the 
business world, or in life, he talks from empirical knowledge and practical experience. Barry is an acclaimed professional 
speaker and dedicated researcher investigating the functions of humor on human effectiveness. Barry’s articles have 
appeared in national magazines and his book Practice Safe Stress and The Sales Coach II have been very well received.

Combining his skills and background as an educator, entertainer, businessman and serious researcher, Barry offers six of the 
most effective and entertaining programs you will experience. “Practice Safe Stress to Maximize Pro� ts in Any Economy,” 
“Innovative Strategies for Success in the Current Business Environment,” “Meeting the Challenge of Leadership” (Is it in you?), 
“The L.I.F.E. Approach to Positive Humor” (Making positive humor a part of your life) “Turning Problems Into Possibilities for 
Success” and “Building Self Esteem to Build Success” are regularly receiving kudos from organizations across the United 
States and Canada.

Barry’s clients include Verizon Wireless, American Institute of Architects, The Upjohn Company, National Automobile Dealers 
Association, National Association of Women’s Business, Owners/New York Chapter, New York City Board of Education, Hunter 
College (City University of New York), Michigan Department of State Police and New Jersey Restaurant Association.

Keynote Presentation: Practice Safe Stress to Maximize Pro� ts in any Economy! - When day-to-day stress 
or lack of innovation are evident, they can negatively affect your business bottom line.  Today’s business is generating more day-to-day stress than ever, which 
diminishes our potential to be productive.  The business environment is � lled with stress that strains and drains our emotional systems.  In this lighthearted, 
fun-learning Keynote Session, Barry teaches us how to successfully minimize stress in order to allow ourselves to become more ef� cient, productive, creative 
and pro� table.  Barry reveals the simple, often humorous, steps to minimizing that day-to-day stress for yourself and those you come in contact with. He explains 
the 5 unique keys to minimizing stress and maximizing pro� ts – Increase pro� tability; Improve productivity; Regaining your competitive edge; Maximizing your 
relationships with clients and co-workers; and Approaching each day with a more cheerful attitude!  Join Barry in this humorous and high-learning new approach 
focusing on contents, laughter and music that will stay and guide you long after the conference has ended.

Breakout Session: Innovative Strategies for Success in the Current Business Environment! - The changes and chaos in today’s business world 
brings new problems and requires new ways of thinking, selling and strategizing. Business leaders and producers need Innovative Thinking to move ahead as 
competition intensi� es.  In this direct-learning session, Barry will teach you how to use Innovative Thinking Skills to develop a successful approach to sales and 
marketing that will be unique to you and make an effective and extraordinary impact. He will demonstrate and lead you into understanding Innovative Thinking 
and take you beyond brainstorming to create “variation and elaboration” of ideas.  This one-of-a kind break-out session is highly interactive, customized and 
will make a positive difference on closing sales, discouraging competition, identifying your uniqueness and developing better business strategies.  You will be 
able to implement what you have learned in this session immediately and will continue to implement the learning tools that you acquired for months to come.

R  E  G  I  S  T  R  A  T  I  O  N

8:00-8:30 am

8:30-9:00 am

9:00-10:10 am

10:10-10:40 am

10:40-11:50 am

11:50 am -12:50 pm

12:50-2:00 pm

2:00-2:30 pm

Registration

Introductions & Announcements

Opening Keynote Speaker

Break

Breakout Session

Lunch

Closing Keynote Speaker

Closing Remarks, Grand Raf� e, 
Networking, Shopping and Booksigning

Network while enjoying coffee & pastries
�s Catered by local business owner

Welcome Messages: Sophie Konuwa, Director, Butte College 
SBDC; Dr. Diana Van Der Ploeg, Superintendent & President, 
Butte/Glenn Community College District; and Jim O’Neal,         
District Director, SBA Sacramento District

Sally Helgesen 
“Fast Forwarding the Female Advantage: What Women Need                 
to Survive and Succeed!”

Raf� e Prizes, Booksigning & Shopping at the Market Place 

Please choose one:

A.Sally Helgesen
“Leading in 24/7:  Five Keys to Sustaining Success!”

B.Barry Roberts
“Innovative Strategies for Success in the Current Business Environment”

Lunch
�s Catered by local business owner

Barry Roberts
“Practice Safe Stress to Maximize Pro� ts in any Economy!”
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We are excited that you have decided to join us for our most exciting event of the year! 

Butte College Small Business Development Center Presents...
T H E  1 1 T H  A N N U A L

Sustaining!

Surviving,
Succeeding,


